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Copilot improve energy and
operation - 30
SVSMG101B1

Main
Service Subtitle Improve your facility energy and maintenance for large sites with expert support

Service Family Facility Insights

Service Range Managed services

Service Sub Range Facility Copilot

Service Short Description Analysis, diagnosis and alerts on energy and maintenance
View, trends and summary on energy and maintenance
Monthly and bi-annual reports and on-site visit

Service Description Supervise and maintain efficiently your connected equipment (boilers, lighting)
View energy consumptions per zone, per usage and per metering device
Receive recommendations on maintenance actions
Receive semi-annual analysis reports with recommendations
Follow main energy consumptions trends and targets
Get consumptions related with weather and business figures (occupants, size)
View summary data accross multi sites
Get notifications on mobile devices
Receive monthly performance reports
Evaluate your energy costs and compare tariffs
Get proactive support by certified experts
View thermal and produced energy
Compare sites against each other and focus on poor performers
Get maintenance reminder on assets and schedule tasks from web portal and app
Detect and receive alerts in case of abnormal consumptions and parameters
Analyse power quality status at incomers and loads

Service Benefits Focus on poor performer sites
Preventive maintenance on assets
Continuous support from expert
Detect energy savings
Mobility
Clear view of energy status
Decrease PQ penalties and cost
Multisite insight

Service Typology Primary

Fee Mode Recurring

Invoicing Monthly

Renewal Conditions To cancel renewal, contact customer care by email 2 months before contract end
Automatic renewal of subscription at contract expiration date
New contract duration is the same as the original one
The price is the catalogue price with your sales conditions at renewal date
Options subscribed with the contract are automatically renewed

Cool Of Period 8 days

Binding Duration 12 months

Scope Maintenance management
Asset management
Energy management
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Price is “List Price” and may be subject to a trade discount – check with your local distributor or retailer for actual price.
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Options GPRS module SVSOPT101
Historical data for one more year SVSOPT104
Recover historical data archive SVSOPT105
Additional 10 meter or asset option for managed services SVSOPT103
Energy kiosk SVSOPT112

Service Use Conditions, Context
And Limits

site 1 site
Set of 30 devices 10
years 1 year

Service Deliverables 2 analysis reports per year
Monthly performance report

Complementary
Downgrade Services Copilot view energy - 3 SVSMG101B5

Copilot view energy - 10 SVSMG101A3
Copilot view energy - 30 SVSMG101C3
Copilot improve energy - 3 SVSMG101B6
Copilot improve energy - 10 SVSMG101A4
Copilot improve energy - 30 SVSMG101A9
Copilot view operation - 3 SVSMG101C1
Copilot view operation - 10 SVSMG101B4
Copilot view operation - 30 SVSMG101C2
Copilot improve energy and operation - 3 SVSMG101B7
Copilot improve energy and operation - 10 SVSMG101A5
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